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Using Contact Information to Change Where ePLACE Communications are Sent 
Contact  E-mail Address may be different from the Login Email Address 
 

1. Login E-mail:  This email address is needed  to create the ePlace Portal Account and is used to 
log into the system.  It’s also needed when resetting the password and/or security questions.  
This email address should always point to the applicant; such  that, he or she may always have 
“control” over their ePLACE Portal account.   

2. Contact E-mail:  This email address may be different from the “Login Email” and it’s where all 
the system will send all the communications about system activity e.g. exam registration, 
results, license applications, renewals, reminders, etc.   
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You may change the Contact Email Address to another address where you 
want your system communications to be sent! 
 

1. Under Contact Information, select Actions and Edit the Contact Information! 
 

 
 

2. Change the Contact E-Mail Address to where you want ePLACE Communications sent.   
 

 
 


